
   

 

 

The SaaS Awards 2024 Winners 
 

 

 

Best SaaS Product for Small Business / SMEs 

vcita 

“vcita’s easy to use interface, cost-effectiveness, and leveraging of the latest 
technologies like BizAI, the first AI business consultant designed for SMBs, stood out at 

The SaaS Awards for making them the best SaaS product for small businesses to 
manage and grow their business. Their understanding of the needs of SMBs, 
demonstrated through their consideration toward a simple UX, and range of 

customizations, is to be applauded. Congratulations!” 

Nitin Gupta, Lead Judge 

 

 

Best Enterprise-Level SaaS Product 

Advisr 

“Advisr has masterfully harnessed AI to transform B2B sales, delivering a platform that 
not only enhances productivity, but also drives significant market share growth by 

allowing sales teams to focus on higher-value activity. The SaaS Awards recognizes 
their pioneering approach to integrating technology with sales processes, setting a new 

standard in the SaaS landscape.” 

Maneet Bansal, Lead Judge 

 



   

 

 

Best SaaS Product with 1,000+ Licensed Users 

Vertafore – AMS360 

“Vertafore provides InsurTech solutions, and their entry clearly demonstrated that they 
both listen intently to their user base and continue to provide them value - through 

innovations in the product itself and through their wider support content. Vertafore's 
commitment to reinvesting significant sums back into its technology roadmap, to the 
benefit of its significant user-base, is admirable. What stood out to The SaaS Awards 

team was the impressive engagement metrics across its user-targeted content, 
including 'Did you know?' videos, webinars, podcasts, and other media. 

Congratulations on your awards win!” 

Annabelle Whittall, Lead Judge 

 

 

Highest Customer Satisfaction with a SaaS Product 

Sigma Computing – Sigma 

“By being able to scale to trillions of records, Sigma’s customers have been able to 
accelerate their adoption and execution. They offer a great user community with 
engaged interaction with support teams and use their own products to improve 

customer service - using dashboards and live data to monitor their CSAT score, and 
sub-1 minute response times. They recently augmented their offerings with AI Toolkit 

with forecasting and Copilot. The customer testimonials, overall posture, and the ability 
for customers to reach them, along with a robust, scalable, and adaptable SaaS 

product, make them stand out among the nominees this year in this SaaS Awards 
category. Congratulations!” 

Alok Shankar, Lead Judge 



   

 

 

Best SaaS Newcomer 

HybridHero 

“HybridHero’s integrated HR and workspace management platform addresses the 
needs of increasingly diverse working arrangements, enabling professionals to manage 

places, people and spaces all in one platform. The platform overcomes the common 
hybrid/home worker issue of ‘app-fatigue’ by consolidating essential HR and workspace 
needs into a single easy-to-use platform, resulting in a win-win for users and employers 
alike. The SaaS Awards team applaud the platform’s ability to future-proof organizations 

against changes in working practices, as well as being well-positioned to support the 
current needs of a hybrid working culture. Congratulations, HybridHero!” 

Annabelle Whittall, Lead Judge 

 

 

Bespoke SaaS Solution of the Year 

Linarc – Linarc Project Management Software 

“Construction project management encompasses an intricate array of complexities at 
every phase, regardless of scale, location and government regulations. Linarc will 
profoundly enhance transparency and substantially mitigate risks, delivering great 

value to the project management process. The SaaS Awards were very impressed by 
Linarc’s ambition in tackling this complex task. Congratulations!” 

Nagendran Manidas, Lead Judge 

 

 

 



   

 

 

Best AI-enabled SaaS Solution 

Responsive – Responsive Platform 

“Responsive has redefined Strategic Response Management with its AI-driven platform, 
setting a new standard for efficiency and collaboration in handling complex information 
requests. This transformative solution not only accelerates growth but also significantly 
enhances the strategic capabilities of organizations, making it a deserving winner of the 

Best AI Enabled SaaS Award.” 

Maneet Bansal, Lead Judge 

 

 

Best Use of SaaS in a Cloud Ecosystem 

Keepit – Keepit Platform 

“Keepit stands out as a premier provider of SaaS data protection, offering robust 
solutions for key applications like Microsoft 365, Salesforce, and Google Workspace. 
Designed for the cloud, Keepit combines usability, security, and scalability to ensure 

data is always accessible and protected. With dedicated infrastructure and data stored 
in physically separate data centers, Keepit mitigates downtime and data loss, providing 

peace of mind to over 10,000 customers worldwide. This commitment to excellence 
and innovation is what most impressed our judges at The SaaS Awards. Great work, 

Keepit!” 

Annabelle Whittall, Lead Judge 

 

 

 



   

 

 

Most Agile / Responsive SaaS Solution of the Year 

Coats Digital – FastReactFabric 

“FastReactFabric by Coats Digital exemplifies innovation in the fashion industry, 
seamlessly integrating technology to enhance fabric efficiency and sustainability. Its 

impressive impact on reducing waste and costs, coupled with its adaptability, makes it 
a standout responsive SaaS solution. This platform is not just a tool, but a game-

changer for sustainable fashion. Congratulations on winning this SaaS Awards 
category!” 

Maneet Bansal, Lead Judge 

 

 

Best Data-driven SaaS Product 

insightsoftware – Logi Symphony 

“Logi Symphony enables users of all skill levels the ability to use data modeling to 
inform strategic decision making. Its ability to enable businesses to perform on-the-fly 

data modeling quickly, and integrate complex datasets into existing applications, 
enriches the scope for users to make more informed data-driven decisions to materially 
improve business outcomes.  Allowing these users to manipulate and analyze data, not 
just have access to it, through its simple UI is particularly impressive. Congratulations 

insightsoftware, from The SaaS Awards team!” 

 

Annabelle Whittall, Lead Judge 

 

 

 



   

 

 

Best Data Innovation in a SaaS Product 

Coalesce.io – Coalesce 

"At The SaaS Awards we were impressed with Coalesce’s integration with Snowflake to 
deliver scalable business-ready data. Its highly user friendly GUI for writing data 

expressions provides a great user experience for data experts. Some impressive case 
studies too, highlighting the positive impact the service has on data science projects. 

Congratulations Coalesce from all at The 2024 SaaS Awards.” 

Rakesh Datta, Lead Judge 

 

 

Best UX / UI Design in a SaaS Product 

Moxo 

“Moxo has been awarded "Best UX / UI" in the 2024 SaaS Awards for its exceptional 
ability to streamline external business management through intuitive digital interaction 
workspaces. By integrating multiple interactive capabilities such as file requests, digital 
signatures, and document collaboration, Moxo provides a seamless and efficient user 

experience for coordinating with customers, vendors, and partners. This 
comprehensive platform not only enhances operational efficiency but also ensures 

bank-grade privacy and security, supporting every step of the client lifecycle with clarity 
and ease. Congratulations to the whole team at Moxo from everyone at The SaaS 

Awards”  

Annabelle Whittall, Lead Judge 

 

 

 



   

 

 

Best SaaS for Improved Productivity 

AxisCare – AxisCare Home Care Software 

“AxisCare’s innovative approach to home care management, combined with its user-
centric design and advanced analytics, impressed our judging panel at The SaaS 
Awards. The platform’s ability to simplify complex tasks, ensure compliance, and 

provide real-time insights demonstrates a deep understanding of the industry’s needs. 
AxisCare’s outstanding customer support and commitment to continuous improvement 

make it a deserving winner.” 

Manju Krishnappa, Lead Judge 

 

 

Best SaaS Product for Web or App Development 

OutSystems 

“With rapid innovations in AI, we believe that the future of software development is low-
code to no code. OutSystems stood out to us at The SaaS Awards for its leadership in 

low-code platforms offering full-stack development, code extensibility, automated 
DevOps and built-in privacy and security features. Congratulations, Outsystems!” 

Nitin Gupta, Lead Judge 

 

 

 

 



   

 

 

Best Content Management Innovation in a SaaS Product 

Looper Insights 

“The SaaS Awards are thrilled to recognize Looper Insights as the winner in this 
category. Their groundbreaking solutions have transformed the industry, offering 

unparalleled insights and data that significantly enhance customer strategies and ROI. 
The innovative approach to preventing piracy and ensuring compliance sets a new 

standard, making Looper Insights a deserving winner.” 

Manju Krishnappa, Lead Judge 

 

Best SaaS Innovation in the Internet of Things (IoT) 

1NCE - The 1NCE OS Software Platform 

"The SaaS Awards team thought it incredible to see how 1NCE has designed an IoT 
connectivity solution that caters to the two critical aspects of minimal power 

consumption as well as bandwidth usage. Their fixed-cost model combined with ease 
of global scalability are a mix rarely seen in the IoT space. Great customer feedback, 

great product in the IoT connectivity space. Congratulations 1NCE!" 

Rakesh Datta, Lead Judge 

 

 

 

 



   

 

 

Best SaaS Product for Business Management 

ECI Software Solutions – Bolt 

“ECI Software Solutions has been a cornerstone for SMBs globally since 1999, offering 
industry-specific, cloud-based software that enhances visibility, operational efficiency, 

and profitability. Their dedication to empowering businesses across various sectors, 
coupled with a proven track record of innovation and customer satisfaction, makes 
them a deserving recipient of this SaaS Award. ECI’s commitment to excellence is 

further evidenced by their recognition as a Great Place to Work® and their consistent 
presence in the Achievers 50 Most Engaged Workplaces®.” 

Annabelle Whittall, Lead Judge 

 

Best SaaS Product for Business Accounting or Finance 

Vic.ai – Vic.ai Autonomous AP 

“What really sets Vic.ai apart is their use of AI and machine learning to get the job done 
right. The software gets smarter with every transaction it processes, so it doesn’t just 

save you time, it gets better and more efficient the longer you use it. This innovative use 
of AI means customers using the software get to reduce manual burden and see ever 

increasing benefits over time, with many other customers also noting that they benefit 
from increased free time bundled with great real time analytics. A fantastic 

achievement in clinching The 2024 SaaS Award in this category!”  

Christopher Southall, Lead Judge 

 

 

 



   

 

 

Best SaaS Product for Management Accounting and Budgeting 

MYOB – MYOB Acumatica 

What we really loved about MYOB at The SaaS Awards is how it brings everything you 
need into one place, whether it’s managing cash flow, staying on top of invoices, or 

handling payroll. You don’t need to be a finance whizz to get the hang of it. The software 
is highly intuitive, meaning customers can spend less time worrying about the numbers 

and more time focusing on what they do best. Whether as a sole trader or larger 
company MYOB is a great choice and can scale with business growth with ease. 

Congratulations, MYOB!” 

Christopher Southall, Lead Judge 

 

 

Best SaaS Product for CSR, Sustainability and ESG 

Coats Digital - FastReactFabric 

“Coats Digital’s FastReactFabric has earned this award for its pivotal role in driving the 
digital transformation of the fashion industry. By offering superior, connected SaaS 

solutions, Coats Digital provides real-time data insights that enhance efficiency, 
transparency, and sustainable practices across the global fashion supply chain. 

Trusted by over 3,000 factories worldwide, their innovative platform supports design, 
development, and production, delivering significant ROI and enabling robust, adaptable 

business processes. Congratulations from everyone at The SaaS Awards.” 

Annabelle Whittall, Lead Judge 

 

 

 



   

 

 

Best SaaS Product for IT Management 

BitTitan – MigrationWiz 

“BitTitan’s MigrationWiz is a standout solution in the cloud services industry, offering a 
comprehensive, automated approach to data and workload migration across various 
cloud platforms. Its platform-agnostic design, user-friendly interface, and advanced 

features like real-time monitoring and scheduling make it an invaluable tool for 
businesses undergoing digital transformation. By minimizing disruptions and reducing 

the complexity of cloud migrations, MigrationWiz empowers organizations to 
seamlessly transition to the cloud, making BitTitan a deserving recipient of this 2024 

SaaS Award.” 

Annabelle Whittall, Lead Judge 

 

 

Best SaaS Product for Business Intelligence or Analytics 

CADDi – CADDi Drawer 

“CADDi Drawer is an excellent tool for managing and organizing CAD drawings. The 
SaaS Awards panel really liked to see innovative use of AI in the areas of CAD we are yet 
to see in other software products. Its intuitive interface and powerful search functions 
make navigation and file retrieval effortless. The software’s compatibility with various 

CAD systems and its customization options are particularly valuable, allowing users to 
tailor it to their needs. CADDi Drawer excels in leveraging AI and providing a user-

friendly, flexible solution for efficient CAD management.” 

Christopher Southall, Lead Judge 

 

 



   

 

 

Best SaaS Product for Project Management, Workflow 

Automation or PLM 

GFT Technologies – Engenion 

“GFT Technologies has transformed from a service provider to an innovator, leveraging 
decades of expertise in digital transformation to develop its own IP and scalable 

software products. With a global team of over 10,000, GFT’s transition to an asset-
driven model is exemplified by the launch of Engenion, a revolutionary SaaS-based 

Project Portfolio Management tool for automotive manufacturers. This strategic shift 
enables GFT to deliver cutting-edge solutions in financial services, insurance, and 
manufacturing. Congratulations on your win, from everyone at The SaaS Awards.” 

Annabelle Whittall, Lead Judge 

 

Best SaaS Product for Engineering Management, PLM or CAD 

CADDi – CADDi Drawer 

“CADDi Drawer stands out as a revolutionary solution in the manufacturing sector, 
transforming drawing management by converting cumbersome drawing libraries into 

easily searchable digital assets. Leveraging proprietary image analysis algorithms, 
CADDi Drawer enhances efficiency for procurement professionals, fabricators, and 

engineers by enabling faster and more accurate drawing searches. By addressing 
critical challenges such as knowledge drain and pricing inconsistencies, CADDi Drawer 

not only streamlines operations but also drives cost reductions and operational 
efficiencies, making it a deserving recipient of this SaaS Award.” 

Annabelle Whittall, Lead Judge 

 

 



   

 

 

Best SaaS Product for ERP / MRP 

SYSPRO – SYSPRO Cloud ERP 

“SYSPRO Cloud ERP is a robust and versatile solution tailored for manufacturers and 
distributors, offering a comprehensive platform that manages everything from inventory 
control to production planning with remarkable efficiency. One of the standout features 
of SYSPRO Cloud ERP to The SaaS Awards team is its impressive level of customization. 
Moreover, the platform’s real-time data and analytics capabilities are highly regarded, 

providing valuable insights that enable more informed decision-making. SYSPRO Cloud 
ERP is an ideal choice for businesses looking to optimize their operations and enhance 
productivity with a flexible and powerful cloud-based ERP solution. Congratulations!” 

Christopher Southall, Lead Judge 

 

 

Best SaaS Product for Product Analytics 

Conative AI 

“Conative AI unites two commonly disparate functions within eCommerce businesses – 
inventory and marketing – through its product analysis and demand forecasting 

platform. Its ability to incorporate various product variables, such as seasonality, 
perishability (or indeed evergreen-ness) to enable smarter inventory and marketing 

planning is crucial in allowing these organizations to make informed decisions that will 
directly positively impact key metrics like overstock costs and revenue-by-product. Its 
AI model results in these insights to be queried, delivered, and actioned in record-time, 
giving their customers the edge in an increasingly competitive eCommerce landscape. 

Congratulations Conative AI, from all at The SaaS Awards!” 

Annabelle Whittall, Lead Judge 

 



   

 

 

Best SaaS Product for Communication, Collaboration or 

Conferencing 

WorkWave – Communication Center 

“WorkWave’s Communication Center is a game-changer for field-service providers, 
enhancing customer satisfaction and retention by streamlining communication across 

SMS, email and phone. Integrated with WorkWave’s leading CRM, it ensures all 
interactions are stored in one place, enabling seamless transitions from inquiry to 

resolution. By addressing communication lapses that lead to missed opportunities, 
WorkWave’s Communication Center helps businesses maintain strong customer 

relationships and drive growth, making it a deserving recipient of a 2024 SaaS Award.” 

Annabelle Whittall, Lead Judge 

 

Best SaaS Product for Health & Safety or Risk Management 

VivoAquatics – VivoPoint 

“VivoAquatics is transforming aquatic management with its cloud-based SaaS platform, 
VivoPoint, which provides property owners and managers with advanced technology 
and analytics for effective water management. By leveraging smart water usage and 

leak detection, VivoAquatics helps clients reduce costs, save water, and meet 
government standards, all while enhancing facility experiences. Their proprietary Water 

Safety Score and CDC-certified platform set the industry standard, which is why our 
judging panel at The SaaS Awards have chosen them for this win. Well done, 

VivoAquatics!” 

Annabelle Whittall, Lead Judge 

 

 



   

 

 

Best Security Innovation in a SaaS Product (B2B – Enterprise) 

Pindrop Security Inc. – Pindrop Pulse 

“Just as we have seen innovations in audio deepfakes with AI tools becoming more 
widespread and easier to use, it is fantastic to see innovation in business tools to 

combat them. At The SaaS Awards we were especially impressed to see how Pindrop 
Pulse was used to identify and combat deepfakes of high-profile individuals earlier this 

year. Keep up the great work Pindrop and congratulations on your win!” 

Jason Ford, Lead Judge 

 

 

Best Security Innovation in a SaaS Product (B2B – Small Business 

/ SME) 

Blumira – Blumira SIEM + XDR 

“The ease of deployment and manageability of Blumira SIEM as a cloud service is 
impressive, allowing organizations that would normally find a SIEM inaccessible to 

greatly increase their cloud security. Their offer of a free trial is particularly welcome to 
smaller businesses with less budget to burn on finding the right solution for them. From 

all at The SaaS Awards, congratulations on your win this year!” 

Jason Ford, Lead Judge

 

 

 

 



   

 

 

Best SaaS Product for PR, Brand Management or Stakeholder 

Engagement 

rankingCoach GmbH - rankingCoach AI-powered Digital Marketing App 

“Congratulations rankingCoach on your SaaS Awards win! Through utilization of AI 
technology, rankingCoach is giving SMBs access to SEO data and engagement that is 

typically for larger businesses. These SEO insights and skills are integral for businesses 
to build their online presence. Granting that access to SMBs puts them on a more level 

playing field and helps them reach new consumers as well as engage better with 
existing ones.” 

Christopher Bennett, Lead Judge 

 

 

Best SaaS Product for Customer Services / CRM 

Talkdesk 

“Talkdesk’s CX Cloud has managed to strike that balance between democratizing 
access to advanced technologies (including AI) and being able to deliver laser-focused 

industry-specific solutions for financial service, retail, healthcare, and others. 
Talkdesk’s new Gen-AI features opens the door to more creative CX approaches, 

offering new ways for customers to be delighted when they need assistance. A huge 
well done from all at The SaaS Awards!” 

Matthew Gregory, Lead Judge 

 

 



   

 

 

Best SaaS Product for Sales & Marketing 

ClickFunnels 

“ClickFunnels is revolutionizing the marketing capabilities of SMBs by giving them the 
data and platforms they need to grow their businesses and engage with consumers. The 

provision of templates as a springboard for supporting organizations to configure their 
own funnels is particularly useful for an SMB. Removing these critical barriers can 

unleash this untapped market and help willing entrepreneurs find success. 
Congratulations ClickFunnels from all at The SaaS Awards!” 

Christopher Bennett, Lead Judge 

 

 

Best SaaS Product for Digital Marketing 

Sojern – Sojern Travel Marketing Platform 

“Congratulations to Sojern! Consumers are increasingly looking at the full experience in 
shopping and this is especially true in travel. Sojern is ahead of the curve by capturing 

consumers at every step of their consumer experience rather than just through the 
booking process. The ability to message on multiple channels as well as working at a 
destination, property, and individual guest level within one SaaS platform, highlights 

how complete Sojern is at aiding the travel consumer. Well done from all at The SaaS 
Awards.” 

Christopher Bennett, Lead Judge

 

 



   

 

Best SaaS Product for Email Marketing 

Brevo 

“Brevo offers a wide range of email marketing capabilities and provides data insights 
that allow businesses of any size to learn and connect with their customer base more 

effectively and more personally. Brevo stood out to The SaaS Awards team for 
humanizing consumer interactions by offering the ability to combine the email 

marketing platform with other communication channels, and using AI to adjust facets 
such as tone of voice, and send time. Congratulations Brevo!” 

Christopher Bennett, Lead Judge 

 

 

Best SaaS Product for Loyalty and Retention 

Ordergroove 

“Ordergroove’s platform enables retailers to take the step into offering subscriptions to 
increase customer loyalty and encourage retention. Ordergroove’s data insights are key 
in enabling retailers to optimize their subscription experience for customers, increasing 

the likelihood of retention through offering creative alternatives to common 
abandonment problems such as overstocking. Turning one-time transactions into 

regular purchases is the name of the game in retention, and the results Ordergroove’s 
customers have seen are testament to the strength of their approach. Congratulations 

Ordergroove from everyone on the SaaS Awards team!” 

Matthew Gregory, Lead Judge 

 

 

 



   

 

 

Best SaaS Product for Nonprofits or Education 

Levitate 

“The SaaS Awards are delighted to present Levitate with this award for its 
groundbreaking “Happiness Platform” that fosters genuine connections between 
nonprofits and their communities. By blending human expertise with advanced AI, 

Levitate streamlines marketing and outreach efforts, driving engagement and donations 
through authentic communication. This innovative platform is a vital tool for nonprofits, 

offering a comprehensive suite of features designed to increase happiness, 
engagement, and efficiency in achieving their missions.” 

Annabelle Whittall, Lead Judge 

 

Best SaaS Product for eLearning 

BrainStorm 

“At The SaaS Awards our panel were impressed with BrainStorm’s fantastic use of 
cloud services to deploy high impact and efficient learning. The ability for admins to 

create their own flows of learning assets, that branch according to the end-user’s 
progress or behavior, is particularly intuitive.  As organizations shift towards remote 

working, solutions such as this enable businesses to ensure their employees are highly 
skilled without prohibitive costs. Many congratulations on your award win!” 

Jason Ford, Lead Judge 

 

 

 



   

 

 

Best SaaS Product for Learning Management or Training 

Lexipol – Lexipol Learning Academies 

“Providing vital education and ensuring compliance in one part of the public sector 
would be difficult enough but Lexipol spans multiple different sectors seamlessly. The 

SaaS Awards panel were impressed at Lexipol’s additional focus on offering content 
promoting wellbeing for its users – an area often overlooked in favor of more traditional 

competency-based training content. The fact that this is also a cost-effective way of 
getting critical knowledge across vital public services provides a win/win for both these 

vital service providers, and the general public as a whole. A well-deserved 2024 SaaS 
Awards win!” 

Jason Ford, Lead Judge 

 

Best SaaS Product for HR 

BambooHR 

“BambooHR clinches this SaaS Award for the second year running. It’s still a great HR 
platform and a breath of fresh air for HR teams, offering a simple, user-friendly platform 
that handles all the essentials - employee data, onboarding, time tracking, and more - 
all in one place. Users love how easy it is to use, making every day HR tasks a breeze 

and freeing up time to focus on what really matters: the people. The automated 
workflows and reminders are a big hit, keeping things running smoothly without the 

usual headaches. Congratulations, BambooHR!” 

Christopher Southall, Lead Judge 

 

 

 



   

 

 

Best SaaS Product for Recruitment 

Phenom – Phenom Hiring Intelligence 

“What really stands out with Phenom Hiring Intelligence is how they are leveraging AI to 
match candidates to jobs with great ease and efficiency, as well providing customers 
with excellent insights in hiring trends and candidate engagement. This greatly helps 
companies reduce the burden of sorting through CV’s manually, reducing lead times 

and providing more time to connect to the top talent. Combine that with the integration 
into pre-existing HR systems that many customers say is a breeze. Great work and 

congratulations from all at The SaaS Awards!” 

Christopher Southall, Lead Judge 

 

 

Best SaaS Product for eCommerce / eShops 

commercetools - commercetools Composable Commerce 

“The retail/eCommerce landscape is becoming increasingly unpredictable, with 
operators in this sector needing to be able to adapt extremely quickly - or be left behind. 

commercetools is a leader in the field of composable commerce, and at The SaaS 
Awards we were impressed by the speed at which those using their platform were able 
to influence a huge range of metrics - from significant AOV increases to reductions in 

operating costs, to name only two. In today’s retail landscape, agility is key, and 
commercetools delivers in this area. Congratulations!” 

Matthew Gregory, Lead Judge 

 

 



   

 

 

Best SaaS Product for Shipping, Inventory or Vehicle Logistics 

Onfleet 

“The SaaS Awards team were impressed by Onfleet’s innovative last mile delivery 
management platform that spans diverse industries including couriers, food and 

beverage, retail, eCommerce, and more. By providing real-time data analytics and 
powerful reporting, Onfleet enables businesses to achieve cost reduction, efficiency, 

and sustainability, especially during economic volatility. Trusted by thousands of 
companies, Onfleet’s comprehensive and user-friendly solution ensures superior 

delivery experiences while maximizing operational efficiencies.” 

Annabelle Whittall, Lead Judge 

 

 

Best SaaS Product for Supply Chain / Warehouse Management 

Blue Yonder - Warehouse Execution System 

“Blue Yonder, a global leader in digital supply chain transformation, empowers over 
3,000 world-leading companies with its AI-embedded, interoperable solutions. Their 

unified platform and data cloud enable real-time collaboration across functions, 
fostering agile decision-making, improved customer satisfaction, and sustainable 

supply chains. With a culture of innovation and inclusivity, Blue Yonder’s commitment 
to excellence and transformative impact makes them a deserving recipient of a 2024 

SaaS Award.” 

Annabelle Whittall, Lead Judge 

  

 

 



   

 

 

Best SaaS Product for Financial Services 

InvoiceCloud 

“InvoiceCloud has been a major player in the world of Financial Services for some time 
and for some very good reasons. It’s got a clean, intuitive interface, and best in class 

automation features, and seamless integration with other corporate systems. 
InvoiceCloud gets rave reviews from customers and industry experts alike. As such a 

deserved winner for the SaaS Awards Financial service category. Congratulations, 
InvoiceCloud!” 

Christopher Southall, Lead Judge 

 

 

Best SaaS Product for Healthcare 

AlayaCare 

“AlayaCare is a trailblazer in the home and residential care sector, offering an end-to-
end SaaS solution that empowers care providers across North America and ANZ to 

efficiently manage operations, scheduling, and patient information. Their commitment 
to innovation, demonstrated by a $50 million annual investment in R&D, focuses on 

advanced technologies like AI and LLMs to address critical industry challenges such as 
workforce shortages and retention. AlayaCare’s cutting-edge tools, including their 

employee churn and retention dashboard and Visit Optimizer, make them a deserving 
recipient of this SaaS Award for their dedication to improving home care services.” 

Annabelle Whittall, Lead Judge

 

 



   

 

Best SaaS Product for Law and Legal Services 

LEAP Legal Software 

“LEAP Legal’s practice management software is a comprehensive, cloud-based 
solution that integrates case management, document automation, legal accounting, 

billing, and online payments, providing law firms with a significant competitive edge. By 
automating matter creation, document production, and payment processing, LEAP 

reduces administrative tasks and manual errors, while ensuring compliance with trust 
and office accounting standards. We at The SaaS Awards were most impressed by 
LEAP’s innovative features, such as the Microsoft-certified Power BI connector and 

WealthCounsel integration, along with the robust support and training programs that 
they offer.” 

Annabelle Whittall, Lead Judge 

 

Best SaaS Product for the Construction Industry 

Bluebeam 

“Bluebeam stands out as the go-to software solution for AEC professionals, offering 
unparalleled flexibility for teams to collaborate from anywhere through design, build, 

and handover phases. With its flagship desktop product, Revu, the collaborative Studio 
environment, and Bluebeam Cloud for web and mobile access, Bluebeam ensures 

seamless project collaboration and efficient document management. Its advanced PDF 
markup, real-time collaboration, and robust support make Bluebeam a deserving 

recipient of this SaaS Award, empowering construction projects with innovative and 
user-friendly tools.” 

Annabelle Whittall, Lead Judge 

 

 

 



   

 

 

Best SaaS Product for Real Estate / Property Management 

London Computer Systems – Rent Manager 

“Rent Manager® has been a cornerstone in the property management industry since 
1988, offering a comprehensive software solution that centralizes data and streamlines 

daily operations for over 10,000 property management companies. With its powerful 
property management database, complete accounting and reporting resources, 

intuitive marketing and mobile tools, and an open API for unparalleled customization, 
Rent Manager stands out as an industry leader. Its continuous innovation and user-

focused design wowed our SaaS Awards judging panel. Congratulations, Rent 
Manager!” 

Annabelle Whittall, Lead Judge 

 

Best SaaS Product for Energy and Utilities 

Buzz Solutions 

“Buzz Solutions is revolutionizing the utility sector with its AI-powered software 
analytics platform, PowerAI, designed for visual infrastructure inspections. By 

automating and digitizing inspection workflows, Buzz helps utility companies reduce the 
risk of wildfires, forced shutdowns, and power outages, ensuring timely maintenance 

and infrastructure reliability. With a focus on AI accuracy and efficiency, Buzz Solutions 
provides a peace of mind and risk mitigation which really impressed our judges at The 

SaaS Awards.” 

Annabelle Whittall, Lead Judge 

 

 



   

 

Best SaaS Product for Catering and Hospitality 

Culinary Digital – CulinarySuite 

“Culinary Digital Inc. stands out as a leader in the food-tech industry, offering the 
CulinarySuite platform that has revolutionized foodservice operations for over 20 years. 

Their HIPAA-compliant, USDA integrated, cloud-hosted ERP software empowers food 
management companies to optimize operations, reduce costs, and deliver nutritious, 

safe, and enjoyable meals across various sectors, including healthcare, education, and 
government. Culinary Digital’s commitment to innovation, partner-first culture, and 

best-fit engagement model really impressed our SaaS Awards judging team.” 

Annabelle Whittall, Lead Judge 

 

Best SaaS Product for Ticketing or Event Management 

Kaizen Ticketing 

“Kaizen Ticketing are revolutionizing ticketing operations across the UK’s football 
league system with their innovative, cost-effective platform. By enabling clubs to 

manage ticket sales 24/7, Kaizen empowers them to improve operational efficiency, 
forecast attendances accurately, and enhance financial stability. Trusted by 130 clubs, 
Kaizen’s pioneering software has transformed the ticketing landscape, supporting clubs 

through economic challenges and driving sustainable growth in the industry. 
Congratulations, from everyone at The SaaS Awards!” 

Annabelle Whittall, Lead Judge 

 

 

 

 



   

 

 

Best SaaS Product for Media & Publishing 

Epom – Epom DSP 

“Epom’s commitment to democratizing programmatic advertising - enabling agencies 
and advertisers of any size to set up campaigns quickly and easily - is what stood out to 

us at The SaaS Awards. The guidance given by Epom during the campaign creation 
process is a real help to organizations that need to ensure they’re getting the biggest 
bang for their buck, particularly when under tight budget constraints. Epom clearly 

understands the importance of great UX in successful SaaS design. Well done Epom!” 

Matthew Gregory, Lead Judge 
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